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MINUTES OF LAST MEETING
DP checked website regarding newsletter.  DP stated that he did not think that the newsletter was on the website.  LT to check and can confirm that this newsletter is on the website under Patient Participation Group.
XMAS RAFFLE/EASTER RAFFLE
LT informed that the surgery raised £225 from the Xmas Raffle which was donated to Zoe’s Place.  There is currently an Easter Raffle and BM suggested the funds raised to go to the Neonatal Ward at James Cook University Hospital.
PATIENT SURVEY & FFT 2014/15

The patient survey results were discussed.  We had agreed we ask the same patient survey questions question regularly and receive the same answers in reply. Therefore the PPG agreed it would be more beneficial to be more proactive towards patient health matters and devise a survey that asked patients which services they were aware the surgery offered.  This would possibly give us the opportunity of promoting little known about services to aid patient health and preventive illness.
A Graph was produced from the Patient survey results.  Graphs were also produced for the PPG group to view from the, FFT results, Triage Appointments and the figures from 2013/14 Healthy heart figures (to give base line figures) if agreement was made within the PPG face to face members to promote the services we offer re: preventative medicine.
Triage appointments (Action point from 2013/14) had been ceased after an analysis by the GP as to the effectiveness of these appointments. 
AGREED ACTION POINTS FOR 2015/16 
PPG group discussed and agreed the following as Action points ongoing for 2015/16
Increased Health Prevention Promotion - Healthy Heart checks/Healthy Lung Checks. 
 Many Patients are unaware of this services offered which as part of early intervention which we offer to high risk patients.  This service helps towards early detection hypertension, and cardiovascular disease risk.  The HCW can offer this service and advise on healthy diet, exercise, lifestyle and provide appointments to the GP for those at high risk.    DP would like all screening services to be promoted more in the surgery.  Lisa will organise themed notice boards.
DP suggested that the screen that we have in the waiting room visually showing patient health related material is too small and situated in the wrong place to be seen easily.  DP would like this to be larger, moved into a more prominent spot and show more patient information such as Patient screening clinics and other services we offer within/outside of the Surgery.   LT to contact Living Life (who provides the screen) for more information on this query.

Friends & Family Test

This is now an on-going requirement in the GP contract.  It was agreed after viewing the graph that in future it would be more beneficial to audit the comments supplied by the FFT.  We can only distinguish this if we use suitable identification of services visited.  If all the forms are on white paper we are unable to distinguish this.  Therefore it was agreed that different coloured paper would be more beneficial.

Reception would hand out WHITE FFT forms.  GP’s to hand out GREEN FFT forms. Nurses to hand out PINK FFT forms.  HCW to hand out YELLOW FFT forms.   
The colour distinction would also help identify when a patient would be most likely be inclined to complete the FFT as they are often asked to complete patient questionnaires and may become ‘saturated’ by them.
Electronic Prescribing 

The patient survey indicated not everyone realised that this service was available. Discussions were around nomination automatically made by chemists without patient consent being given. GF informed PPG group to speak to their chemist if this had happened as chemist should not be nominating themselves without patient consent.

To help improve patient experience we agreed we could offer patients who usually request their prescriptions via the postal service the option of saving on postage costs and inform them of the Electronic Prescription Service now available.   If the patient nominates a chemist that particular chemist can order and receive a prescription electronically and also delivered the medication so saving the patient time and money. 
SIGN OFF ACTION PLAN

DP has agreed to be PPG representative and sign of the PPG template
ANY OTHER BUSINESS

Possible CQC visit in the near future.  DP has agreed to be PPG representative and meet the CQC officials who may be in this area and choose this Practice to inspect April 2015
DATE & TIME OF NEXT MEETING

Approx. 3 months
