CROSSFELL HEALTH CENTRE

PATIENT PARTICIPATION GROUP

Tuesday 2nd October @ 1300 hours

Attended




Apologies

Mrs Gillian Nodding



Mrs Beryl Morris
Mrs Lisa Thornhill



Mr Paul Mackell



Mr David Pratt



Mrs Victoria Hamilton
Mrs Alan James



Mrs Angela Gartland
Dr Nath




Mrs Lyndsey Crane

AIMS OF PPG GROUP
PPG meeting to help develop a structure that gathers the views of patients and enables the practice to obtain feedback from the practice population

PATIENT PRIORITIES
Discussion regarding patient priorities:

Telephone access
Recruitment of members

PRACTICE PRIORITIES
DNA’s

Member recruitment

GOVERNMENT PRIORITIES
A&E attendances
PATIENT SURVEY
Members were given example of a patient survey that we could use to gather patient views.  Attendees asked if they would like to add any other questions to survey.  Members present agreed questions on the survey were suitable.  Patient Survey emailed to members of the group who didn’t attend asking for their views amendments/additions.
Once PPG members views obtained Patient surveys to be distributed answers collated, and the survey findings will be discussed in the January PPG meeting.
FUNDRAISING
BM to hold tombola on 8th October which is the first date of the flu clinic.  AJ and DP happy with the electronic patient call board that the PPG paid to have installed.  They would like a leaflet to go out informing patients where the funds have gone, also this to be put in the recent newsletter.

RECRUITMENT OF NEW MEMBERS

DP and JA were asked if they could recruit any new members, they will inform patients if they are waiting in a queue for appointments. Dr Nath suggested that the PPG could be highlighted on repeat prescriptions.
AOB
Dr Nath suggested magazines to be put in the waiting room.
NEXT MEETING

The next meeting is to be held over lunchtime in January 2013 (date to be confirmed).  
